Terms and Conditions of Use

Your use of thevww.wheenchairdiscountstore.comebsite is governed by the policies,
terms, and conditions set forth below. Please tieadollowing information carefully. By
using this Site or submitting an order for produmtservices, you indicate your
acceptance of, and agreement to be bound by, riims tend conditions set forth below. If
you do not agree to these terms and conditionaspldo not use this Site and please do
not submit any orders for products or services.

These terms and conditions may be changed by Alidsllelquipment & Supply, Inc. in
the future. It is your responsibility as a usep&wiodically return to this page to review
the terms and conditions for amendments. The andeteis shall take effect
automatically the day they are posted on the ¥er continued use of the
www.wheelchairdiscountstore.cosite following any amendments will constitute
agreement to such amendments.

Copyright
© 2002 — 2008 Al Medical & Supply, Inc. All Righeserved.

All content included on this site, such as texapdpics, logos, button icons, images, audio
clips and software, and the compilation of thisteohare the property of A1 Medical
Equipment & Supply, Inc. or its content suppliensl @rotected by U.S. and International
copyright laws. All software used on this sitehe property of A1 Medical Equipment &
Supply, Inc. or its software suppliers and protédig U.S. and International copyright
laws. The content and software on this site maael @s a shopping resource. Any other
use, including the reproduction, modification, diition, transmission, republication,
display or performance, of the content on thisisitgrictly prohibited.

Trademarks

Al Medical Equipment & Supply, Inc. and its Logas aervice marks of A1 Medical
Equipment & Supply, Inc. in the United States atiteo countries. A1 Medical
Equipment & Supply, Inc. service marks may not seduin connection with any product
or service that is not provided by A1 Medical Equent & Supply, Inc. in any manner
that is likely to cause confusion among custom@ré any manner that disparages or
discredits A1 Medical Equipment & Supply, Inc.

All other trademarks and registered trademarkslalyggl on the site are the trademarks
of their respective owners, and are not intendechpdy any endorsement or affiliation
between Al Medical Equipment & Supply, Inc. andstheompanies.

Making Purchases

If you wish to license or make purchases of prasloctservices described on A1 Medical
Equipment & Supply, Inc. site, you will be askedstgpply certain information, including
but not limited to credit card or other paymenbimhation. You agree that all



information that you provide to A1 Medical Equipni&Supply, Inc. will be accurate
complete and current. You agree to pay all chairgrsred by authorized users of your
account and credit card other payment mechanigheairices in effect when such
charges are incurred. You will also responsiblepfaying any applicable taxes, and
shipping and handling charges relating to your ipases.

Pricing and Typographical Errors

Due to the nature of the medical supplies and eqein industries, all prices are subject
to change without notice. We make every effortrimvle the most accurate, up-to-the-
minute information. Despite our best efforts, a kmamber of the interims on our site
may be mis-priced.

In the event a product is listed at an incorreepdue to typographical, photographic or
technical error or error in pricing information edeed from our suppliers, A1 Medical
Equipment & Supply, Inc. shall have the right thuse or cancel any orders placed for
product listed at the incorrect price.

While we make every attempt to verify prices befonarging your credit card, Al
Medical Equipment & Supply, Inc. shall have thenti¢p refuse or cancel any orders
placed on mispriced product whether or not the roinds been confirmed and your credit
card charged. If your credit card has already lmanged for the purchase and your
order is canceled, A1 Medical Equipment & Supphg.Ishall immediately issue a credit
to your credit card account in the amount of tle®irect price.

We believe that day-in, day-out, our pricing isyvattractive relative to our competition.
Combined with our product assortment, product abdity and service level, we believe
that we offer a compelling shopping experience.hvthiat in mind, we do not “match”
competitor’s pricing or offer price protection.

Order Acceptance Policy

The advertisement of any product on this does tatestan offer to sell. Your order or
your receipt of an electronic or other form of ardenfirmation does no signify our
acceptance of your order, nor does it constitutdgicoation of our offer to sell. Al
Medical Equipment & Supply, Inc. reserves the righany time after receipt of your
order to accept or decline your order. A1 Medicaliigment & Supply, Inc. reserves the
right at any time after receipt of your order, witih prior notice to you, to Supply less
than the quantity you ordered of any item in acaao@ with our order limitation policy.

All orders place must obtain pre-approval with aoeptable method of payment, as
established by our credit department. We may recadditional verifications or
information before shipping any order. Please allgppnto 72 hours for order processing
for address verification.

International and Bulk Orders
Please fax to (310) 649-5073 or enadimedicalsupply@att.né&t for quotation. Please
include the following information in your email ax:




- Product part numbers or product description
- Quantity per product

- Method of payment

- Shipping destination

- Date required

We will email or fax you a copy of your quotatiorthin 72 (seventy two) hours after we
receive your complete inquiry. We reserve thattrigdt to participate in the quoting
process. We will only accept wire transfer in acb&arCustomer is responsible for all
border duties and fees.

Disclaimer and Limitations of Liability

All new medical supplies and equipment offered tigto A1 Medical Equipment &
Supply, Inc’s products are guaranteed against tié&fe80 days from the date of the
invoice unless state otherwise. EXCEPT AS EXPRESSIATED HEREIN, Al
MEDICAL EQUIPMENT & SUPPLY, INC. MAKES NO REPRESEMTIONS OR
WARRANTIES, EITHER EXPRESS OR IMPLIED, OR ANY KINWVITH RESPECT
TO PRODUCTS SOLD ON THE A1l MEDICAL EQUIPMENT & SURF INC. SITE.
EXCEPT AS EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRES OR
IMPLIES, OR ANY KIND WITH RESPECT TO PRODUCTS SOLON THIS SITE,
INCLUDING BUT NOT LIMITED TO, MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. YOU AGREE THAT THE SOLE AND EXOSIVE
MAXIMUM LIABILITY TO A1 MEDICAL EQUIPMENT & SUPPLY, INC.
ARISING FROM ANY PRODUCT SOLD ON THE Al MEDICAL EQIPMENT &
SUPPLY, INC. SITE SHALL BE THE PRICE OF THE PRODU@®RDERED. IN NO
EVENT SHALL A1 MEDICAL EQUIPMENT & SUPPLY, INC., I'S DIRECTORS,
OFFICERS, EMPLOYEES AND REPRESENTATIVES BE LIABLEOR SPECIAL,
INDIRECT, CONSQUENCTIAL, OR PUNITIVE DAMAGES RELATE TO
PRODCUT SOLD.

THE A1 MEDICAL EQUIPMENT & SUPPLY, INC. WEB SITE AR THE
MATERIALS THEREIN ARE PROVIDED “AS I1S”. A1 MEDICALEQUIPMENT &
SUPPLY, INC. MAKES NO REPRESENTATIONS OR WARRANTIEBITHER
EXPRESS OR IMPLIED, OF ANY KIND RESPECT TO THE A1BWICAL
EQUIPMENT & SUPPLY, INC. SITE, ITS OPERATION, CONTHS,
INFORMATION, MATERIALS OR YEAR 2000 COMPLIANCE. AMEDICAL
EQUIPMENT & SUPPLY, INC. EXPRESSLY DISCLAIMS ALL WRRANTIES,
EXPRESS OR IMPLIED, OR ANY KIND WITH RESPECT TO THHTE OR ITS
USE, INCLUDING BUT NOT LIMITED TO MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PORPUSE. YOU AGREE THAT A1 MEDICAEQUIPMENT
& SUPPLY, INC., ITS DIRECTORS, OFFICES, EMPLOYEERO®THER
REPRESNATIVES SHALL NOT BE LIABLE FOR DAMAGES ARISIG FROM
THE OPERATION, CONTENT OR USE OF THE A1 MEDICAL EQRMENT &
SUPPLY, INC. SITE. YOU AGREE THAT THIS LIMIATION ORIABILITY IS
COMPREHENSIVE AND APPLIES TO ALL DAMAGES OF ANY KIN,



INCLUDING WITHOUT LIMIATION DIRECT, COMPENSATORY, PECIAL,
INCIDENTAL, PUNITIVE AND CONSEQUENTIAL DAMAGES.

Payment Methods

Credit Cards — We currently accept Visa, Masted@eard American Express. Credit card
surcharge may be applicable for using your creatitl avith A1 Medical Equipment &
Supply, Inc. Please be sure to provide your exdlaigpaddress and telephone number
(the address and phone number your credit card laslkon file for you). Incorrect
information may cause a delay in processing yodeiwrYour credit card will be billed
upon shipment of your order.

Wire Transfers, Money Orders, Cashiers Checks, @omgEhecks, & Personal Checks —
Al Medical Equipment & Supply, Inc. accepts monegess, cashier’s checks, personal
checks and company checks only by mail, and only.#. Dollars. For checks, money
orders or cashier’s checks, please allow up to fkwg days after receipt of payment for
clearance of funds before the order is processaa Wéansfer orders are processed
immediately upon confirmation of receipt of fundsour bank account. A1 Medical
Equipment & Supply, Inc. cannot guarantee the albdity of a product by the time

funds clear or payment is received. We will chaadk25 fee on all returned checks.

Shipping Policy

Al Medical Equipment & Supply, Inc. does not shipweekends and holidays. Due to
the shipper restriction we cannot deliver to P.Oxd%. All shipments are subject to stock
availability. A1 Medical Equipment & Supply, Inc.&hipping and handling charges are
based on total weight or package size, and arellesdd as determined by freight carriers
servicing A1 Medical Equipment & Supply, Inc. A1 Meal Equipment & Supply, Inc
does not guarantee estimated ship times or A1 MeHiguipment & Supply, Inc site nor
does Al Medical Equipment & Supply, Inc guaranteg @aims made by any carrier.

Sales Taxes

Al Medical Equipment & Supply, Inc. shall automatig charge and withhold the
applicable sales tax for orders to be delivereadresses within Texas, unless the
customer is tax exempt and provides the require@xampt information to A1 Medical
Equipment & Supply, Inc. before ordering. Each oosr shall be solely responsible for
all sales taxes, or other taxes, on orders shigpady other state.

Fraud Protection

Al Medical Equipment & Supply, Inc. has designedoibline store to give you options
concerning the privacy of your credit card inforioat name, address, e-mail and any
other information you provide us. A1 Medical Equigmh & Supply, Inc. is committed to
data security with respect to information collectedour site. In addition to the industry
standard security measures available through yawder called SSL encryption, we
have made a practice to call customers in the edfgaitential problem with your
purchase. Also, you may always contact a salegseptative over the telephone in case
you don’t want to provide your credit card informatonline at (888) 878-7336.



For protection of our Customers, we ship only ® tbrified billing address or
authorized shipping registered with the Customeréslit card issuer. Authorized
shipping address can be obtained upon contaceafrédit card issuer. Credit cart issuer
registers alternative (shipping) address upon custs authorization in addition to
existing billing address for internet deliverietedse call if you have any questions.

To register an alternative address (not the sarbdleg — for example your office or
relative’s place of residence), call the toll-fraember on the back of your credit card for
further assistance.

Privacy Policy

Al Medical Equipment & Supply, Inc. we are comndtte protecting your privacy
online. Our Privacy Policy demonstrates our firnmooitment to protecting the privacy
of our customers. We use the information that wiecbabout our customers to fulfill
product and service purchases and to create apeosenalized online experience.



